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June 24, 2011 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C.  20554 
 

Re: WC Docket No. 10-90, GN Docket No. 09-51, WC Docket No. 07-135, WC Docket 
No. 05-337, CC Docket No. 01-92, CC Docket No. 96-45, WC Docket No. 03-109 
BEK Communications Cooperative, Inc. Notice of Ex Parte Presentation 

 
Dear Ms. Dortch: 
 
This request for confidentiality is made on behalf of BEK Communications Cooperative (“BEK”) 
pursuant to the September 16, 2010 Protective Order in CC Docket No. 01-92, WC Docket Nos. 05-
337, 07-135 and 10-90 and GN Docket No. 09-51.1  BEK seeks confidential treatment of the data 
attached to the above-referenced Notice of Ex Parte Presentation. 
 
Pursuant to paragraph 4 of the Protective Order, non-redacted and redacted versions are filed 
herewith.  Each page of the non-redacted submission is marked “CONFIDENTIAL 
INFORMATION – SUBJECT TO PROTECTIVE ORDER IN CC DOCKET NO. 01-92, WC 
DOCKET NOS. 05-337, 07-135 AND 10-90 AND GN DOCKET NO. 09-51 BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION”.  Each page of the redacted submission is 
marked “REDACTED - FOR PUBLIC INSPECTION”.  The redacted version is also being filed 
this date via the FCC’s Electronic Comment Filing System. 
 
Please contact the undersigned with any questions. 

 
     Respectfully submitted, 
 
       /s/ John Kuykendall 
 
     John Kuykendall 
     Vice President 
     on behalf of 
     BEK Communications Cooperative 
 
Attachment 
 
cc: Lynne Hewitt Engledow, Wireline Competition Bureau (two copies non-redacted) 

                                              
1 See Developing a Unified Intercarrier Compensation Regime, CC Docket No. 01-92, Protective Order, 25 
FCC Rcd 13160 (WCB 2010) 
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June 24, 2011 

 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C.  20554 
 

Re: WC Docket No. 10-90, GN Docket No. 09-51, WC Docket No. 07-135, WC Docket 
No. 05-337, CC Docket No. 01-92, CC Docket No. 96-45, WC Docket No. 03-109 
Notice of Ex Parte Presentation 

 
Dear Ms. Dortch: 
 
On June 22, 2011, Derrick Bulawa of BEK Communications Cooperative (“BEK” or 
“Cooperative”), John Kuykendall and Valerie Wimer of John Staurulakis, Inc. (“JSI”) met 
separately with Angela Kronenberg, Wireline Legal Advisor to Commissioner Mignon Clyburn, 
and with Kevin King and James Bachtell of the Wireline Competition Bureau.  The subject of 
discussion was the impact of proposed National Broadband Plan universal service reforms on 
communications services in rural North Dakota.  Attached is a copy of the presentation material 
provided. 
 
Mr. Bulawa described the operations of BEK, the largest private employer in its service territory, 
highlighting the reliable communications services provided in over six rural counties that cover an 
expanse of land approximately the size of Connecticut and Rhode Island combined.  BEK’s 
wireline telephone and broadband service provides stable and reliable service in sparsely populated 
rural areas that average 1.1 lines per square mile territory wide with the rural farmstead density of 
.43 lines per square mile, noting that 40% of their members live on working farmsteads.  Mr. 
Bulawa explained that the Cooperative’s members depend on BEK broadband services for 
dependable connections that are critical to emergency, medical, law enforcement, local government 
and education services, as well as work-at-home employment.  Twenty-two and a half percent of 
BEK’s broadband subscribers derive a second income in the farmstead via the Internet.   
 
Mr. Bulawa discussed the impact of reforms proposed in the Commission’s NPRM1 including the 
impact that the reforms would likely have on the Cooperative’s loan commitments.  In order for 
BEK to remain financially viable, continue to honor its carrier of last resort obligations and to 
provide the services that are essential to its members, Mr. Bulawa urged the Commission to cap 
rather than eliminate corporate operations costs, to preserve local switching and safety net additive 
support, and to continue support of rural rate of return operations and capital investment.  In 
addition, Mr. Bulawa expressed the need for all network users to compensate carriers for use of the 
network, and for a process to turn off carriers that don’t pay access or misclassify jurisdictions. 

                                              
1 In the Matter of Connect America Fund, A National Broadband Plan for Our Future, Establishing Just and 
Reasonable Rates for Local Exchange Carriers, High-Cost Universal Service Support, Developing an Unified 
Intercarrier Compensation Regime, Federal-State Joint Board on Universal Service, and Lifeline and Link-
Up, WC Dockets No. 10-90 et al., FCC 11-13 (rel. Feb. 9, 2011); 76 Fed. Reg. 11632-11663 (2011) 
(“NPRM”). 
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John Staurulakis, Inc. 

 
Mr. Bulawa concluded by stating that both broadband and carrier of last resort telephone service 
must be supported. 
 
Please contact the undersigned with any questions. 

 
     Respectfully submitted, 
 
       /s/ John Kuykendall 
     John Kuykendall 
     Vice President 
     on behalf of 
     BEK Communications Cooperative 
 
cc: Angela Kronenberg 
 Kevin King 
 James Bachtell 

 
Attachment 
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Why Are Communications Services 
So Important in the Rural Landscape? 

Presented By:  

Derrick Bulawa, GM/CEO 
BEK Communications Cooperative - Steele, ND 

June 22, 2011 
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BEK Communications Cooperative 
• Formed in 1952  (59 years old) 

– Established by farmers because no one else would provide service 
• Headquarters in Steele, North Dakota 
• Serving 6+ rural counties, over 5,585 Sq. Mi. 
• 18,500 population 
• 6,248 lines served;     1.1 lines per Sq. Mi. 
• 3,890 miles of line;     1.61 access line per line mile 
                                          2,473 miles fiber 
                                          1,417 miles copper 
• 5,394 members;         .95 avg. member density per Sq. Mi. 
• 2126 rural members;  .38 rural member density per rural Sq. Mi. 
• COLR obligation fulfilled 

– Section 49-21-01.8 ND Century Code  
• Requires ubiquitous POTS and Directory services. 

• No terrestrial competition 
• Mobile coverage is limited to major roads and towns ONLY. 
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Statewide Map of ILECS 
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Bob’s Farm 

Jamestown, ND 

Aberdeen, SD 

Bismarck, ND 

100 Miles 
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Population Density and NJ Comparison 

New Jersey 
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Membership Map 
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Emergency Services Map 
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Infrastructure Map 
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Work and Education Quality Internet
  • Wireless & satellite broadband do not effectively support work 

from home or online education: 
– Limited throughput 
– Unstable secure VPNs 
– No QOS 
– Unreliable for real-time services 

• Voice, video chat, real-time service 
– Performs poorly with distance and weather 

 
• Satellite in North Dakota 

–  Edge of coverage – low look angle (19-30 degrees elevation) - atmosphere 
 

• Terrestrial wireless in North Dakota 
– Spotty coverage – long distances – terrestrial obstructions 

 
• 22.5% of our broadband subscriber derive a second income in 

the Farmstead via the Internet. 
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BEK Economic Data 
• Consolidated revenues   $ 18.27 million 
• Regulated revenues    $ 12.96 million 
• RUS debt        $ 25.48 million 
• Interest payments     $ 1.155 million 
• Principle payments     $  2.512 million 
• Support per line including ICC $ 1,894 
• Employees       56 
• CND economic impact $ 17.8 Million 

 
• The largest private employer in service area 

Redacted 

Redacted 

Redacted 

Redacted 

Redacted 

Redacted 

Redacted 

Redacted 
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Service Rate Samples 

• POTS      $ 28.45 
 (Line $17.98, - 911, SLC, TRS, FUSC & Tax) 
 

• Broadband   $ 46.75 
 (Up to 12 Mbps - taxes +4.95 modem) 
 

• TV service   $ 67.51 
  

 (186 Channels - taxes & Franchise fee) 
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Impact statement 
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Tier Calculation 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted 
Redacted 

Redacted Redacted Redacted Redacted 

Redacted Redacted Redacted Redacted 
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BEK Policy Positions 

• Support: 
– Applying the current HCLS Corporate Operation Expense Cap 

algorithm to the LSS and ICLS programs, not elimination 
– Continuing the LSS program because rural ILECs would have to 

increase their local switching interstate access rate to recover 
switching costs if it were eliminated  

– Continuing Safety Net Additive program and remove per-line 
requirement to address FCC’s concerns that the per-line threshold is 
not adequately targeting significant increases in total investment 

– Ongoing operations support in rural 
– Ongoing capital investment support in rural (ROR) 
– All network users must pay for network use or ICC revenue recovery 
– Provide legal basis to turn off carriers that don’t pay access or 

misclassify jurisdictions 
– Respect and support COLR obligation 
– Must have support for broadband and POTS 
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Community Impact of High Quality 
Internet Service 

• Encourages rural development 
• Improves and reduces cost of local medical service 
• Equalized educational opportunity for small rural  

schools 
• Facilitates secondary and post secondary  

education 
• Empowers emergency services with information 
• Provides ubiquitous access to criminal justice  

information for police and sheriffs 
• Facilitates modern voting and county court functions 
• Work from home opportunities 
• Expands business markets 
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Appendix to Presentation 
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FTTH is Actually Cheaper in Rural 
• Fiber is 1/3 the price of 

copper. 
• Distribution cabinets do NOT 

reduce deployment costs 
with a rural density of .38  
sub/Sq. Mi. 

• FTTH reduces repair costs by 
over 45%. 
 

 114 
68 

Copper Fiber 1 of 18 Exchanges 
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Creating Efficiencies and Scale 

• Dakota Carrier Networks 
- 16 ILEC owners   - Middle mile 
- Internet peering   - Caller ID database 
- Private circuits   - Statewide transport for mobile wireless 

• North Dakota Long Distance 
- 10 ILEC owners   - LD products after US West exited rural 
- Volume purchase   - Trouble reporting 

• National Information Systems Coop. 
- 550 ILEC & REC members - OSS systems provider 
- Data storage & backup - CABS rating & call rating 
- Invoice rendering, printing & mailing 

• National Rural Telecom Coop. 
- 1,500 ILEC & REC members - Utilities technology 
- Wholesale LD    - Resell wireless services 
- Wholesale TV content  - TV transport & integration 
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Creating Efficiencies and Scale 

• Apprentice Training and Safety 
- 16 ILEC owners   - Technical training 
- Safety training   - Medical assistance training 
- Driving/Equipment safety - Educational certification 

• Call center outsourcing 
- Dakota Central Telecom - SRT Communications 
- Golden West Telecom 

 
• BEK partners and outsources many functions to gain scale 

and efficiency. 
 
• Rural doesn’t mean inefficient…it means RURAL! 
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Rural Work From Home 
• Medical transcription 
• Real-time drive through orders processing 
• Real-time online customer service 
• Scholastic grading 
• Bill processing 
• Data entry 
• Travel consultants 
• Distributed sales 
• Software development 
• Businesses supporting work from home employees in BEK area: 

– Aetna, Coventry, NISC, St Alexis Hospital, Med-Center Hospitals, Basin Electric, 
Verity, University System, American Express Trinity Health Care, Home Schooling 

 
• Internet connection instability & latency cause JOB LOSS. 

Prohibit work from home via wireless connections 
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Educational Difficulties with  
Poor Quality Internet 

• Challenges experienced 
– Loss of connections 
– Connection time-outs 
– Poor signal quality 
– Insufficient bandwidth 
– Broken sound and video 

• Test taking 
– Loss of connection causes test failure 
– Tests have time limits 
– Need to re-enter answers 
– Lock out after multiple disconnects 
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Slow and Steady Progress 
• Incremental history (Long Term View) 

• Party line on fence posts 
• Party line on poles 
• Private line on poles 
• Private line in ground 
• Digital switching 
• Dial-up Internet 
• Fiber to the home 
• Broadband Internet 
• Analog & IP TV 

 
• Investment in communications must continue 

in the rural, to prevent the rural economic 
collapse. 
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Why Are Communications Services 
So Important in the Rural Landscape? 

Presented By:  

Derrick Bulawa, GM/CEO 
BEK Communications Cooperative - Steele, ND 

June 22, 2011 

Marty
Text Box
REDACTED  - FOR PUBLIC INSPECTION



 

 
LETTERS OF SUPPORT 

• Linton Hospital 

• National Information Solutions Cooperative 

• Kidder County Public Schools 

• Emmons County Sheriff’s Office 

• City of Wilton 

• Wishek Community Hospital and Clinics 

• Kidder County Sheriff’s Department 

• Strasburg Public School 

• Strasburg Insurance Agency 

• Kidder County Community Health Center 

• Braddock Fire Department 

• Emmons County ALS Ambulance Service 

• Kidder County 

• Linton Public School District No. 36 

• Teleworkers who depend on BEK for Broadband and 
Telephone Connections 
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